
  

 

     

 
 

       
  

 

 

 

 

 

 
         

Average number of days taken to process 
Changes in Circumstances 
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Telephone Call Waiting Times in minutes 
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Average number of days to 
issue Overpayment Notification 
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Average number of days taken to 
process all New Claims 
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STAFFORD BOROUGH COUNCIL 

BENEFIT PERFORMANCE 

Shown here is our current performance: 


