EH - Town Centre Customer Satisfaction Survey

Q1 Are you a:
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Total Respondents: 102

1/13

80%

90%

%

A

Staf:\ford

BOROUGH COUNCIL

100%

101


acartwright
Stamp


EH - Town Centre Customer Satisfaction Survey

Q2 How do you rate the cleanliness of
Stafford town centre? (particularly litter)
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Answer Choices Responses
Excellent 22.77%
Good 61.39%
Satisfactory 8.91%

Poor 6.93%

Total Respondents: 101
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EH - Town Centre Customer Satisfaction Survey

Q3 How do you rate the weed control in the
town centre?
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Answer Choices Responses
Excellent 30.61% 30
Good 54.08% 53
Satisfactory 14.29% 14
Poor 1.02% 1

Total Respondents: 98
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EH - Town Centre Customer Satisfaction Survey

Q4 Did you know that recycling bins are
available in the town centre?
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Answer Choices Responses
Yes 69.61%
No 30.39%
Total Respondents: 102

4713



EH - Town Centre Customer Satisfaction Survey

Q5 Did you enjoy the summer flowers in
Stafford town centre when they are out?
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Answer Choices Responses
Yes 100.00% 102
No 0.00% 0
Total Respondents: 102
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